YOK 336.71 (574)+ 336.77 Komkasba KyKblfbl

CYNIEMMEHOBA 3AYPE KAJIAbIEAEBHA

KA3SAKCTAHOAFbI KA3IPM 3BAMAHFbl BAHK ©HIMAEPI MEH TEXHONOI MANAPbI:
KA3SAKCTAHOAFbI JAMY TEHAEHUWACHI MEH PETTEY

6M050900 - KAPXbI

MarucTtepnik guccepTayus
pedeparsbl

KasakctaH Pecnybamkacsl
KaparaHgbl, 2013



XXymbic  KastyrblHyofarbl  KaparaHgzbl
opblHAaNraH

FbINbIMN XeTeKLi: Nn /
// /7 wni i/ o~

CblIH - nikip 6epyLui:

9KOHOMUKaNbIK yHVIBepCVIETiH,D,e

3KOHOMMKA rblNbIMAAPbIHbIH
[OKTOpbI, npotheccop
VckakoHa 3.4.

3KOHOMMKaA TbifIbIMAAPbIHbIH
KaHAWAaTbl, AOLEHT

Kysrnéckosa C.b

PE®EPAT

[unccepTaunsaHbiy Kenemi MeH KYpPbI/bIMbl, CYpeTTepLiH,
naljanaHoinFaH afebveT [epekTepiHiH caHbl. JuccepTaunsaHbly, KypblibiMbl
3epTTeYy MakcaTbl MeH MiHAeTTeMenepiMeH aHbIKTanbin, 3epTTey TaKbipblObIH allyfa
Kbl3MeT eTegi. JuccepTaumnanbik Xymi.ic KipicnefeH, yw tapayfaH, KOpbITbIHAbIAAH,
nalianaHbinFaH ae6ueT Ti3iMiHeH, 1 KOCbIMLIAAaH Kypbinbin, 86 GacbinFaH 6eTTe
YCbIHbIITaH, KypambiHa 15 cypeT, 17 kecTe, 43 agebueT Tisimi Kipegi.

Herisri ce3gep Tisimi:

BaHK 6HiMi, 6aHK TEXHOMOrusAcbl, 3aMaHayn OaHKTIK 6HiM, TexHonorus,
6aHKTIK KbI3MeTTep, aklla ayfapbiMAapbl, UHTEPHET GaHKWUHT, YAnbl 6aHKUHT, HOMe -
GaHKWUHT, TenebaHKUHT, 31eKTPOHAbl 6aHK KbidameTTepi, KP ¥ATTbiK 6aHKi, eKiHLwi
[eHreini 6aHkTep.

3epTrey TakbIpblObIHbIH 63€KTifii i.

KasakcTaHHbIH 3KOHOMUKa/bIK [JaMYbIHbIH €H HEerisri wapTTapblHblH 6ipi
O0TaHAblK KOMMpeUunanblK 6aHKinepi KbI3MeTiHiH TMimMginiri 6onsin Tabbinagbl. Cayga
6aHKinepiHe, acipece KanuTan KenemiHe [JereH ecyaeri KaxeTTinikrep, 6aHkinepgeri
69CeKeNnecTiKTIH LMeneHicy LwWapTTapblHAa KOCbIMLLA KipicTep MeH TabbicTapabl
KanbiNTacTblpaTblH 3aMaHayu 6HIMAep MeH TexHOforusanapabl gamy MeH eHrisy
KaKeTTiNir Kyweiegi. OKiHilwke opaii, KasaKCTaHAbIK KOMMePLUANbIK 6aHKinep 6yn
canafja ani alTapnblKTai inrepinmeai. baHKinepgiH WHHOBaUMANbIK 6HIMAEpP MeH
TeXHOMornanapabl eHrisy xonoiHaa 6enrini kegeprinep 6ap. OcbiraH Koca 0TaHAbIK
6aHKinepiHi{  kebici NHTEPHET-6aHKWHT, MO6UNbAI 6aHKWUHI,  CbIMCbI3
TexHonorusanap, 6eliHebaHKMHI, GaHK KapTanapbl >X3He T.6. CaTTi TypAe eHrisegi
XKOHE famblTajpbl.

3amMaHayn 6aHK TeXHONOrmanapbiH KofgaHy, XaHa 6aHK eHIMAepiH >aHe
HaTXenepai 6Garanayfa cueHapuiinik TaciniH  a3ipfiey MeH eHrisy KesiHge
UMUTaUMANBIK MOgenbaeyai nainganaHy 6aHK KbI3METiH MYMKIHAITiHWeE TuiMai
yiibIMAacTbipyFa MyMKiHAIK 6epegi.

1YloceneHiH 3epTTeny Aspexeci.

3aMaHyun 6aHK eHiMAepi MeH TeXHOMOrMANapAblH, TEOPUAbIK Ma3MyHbl 6enek
WweTengik, peceiinik neH KasakKCTaHAblK fasblM - 3KOHOMMUCTTEPAiH eH6ekTepiHae
KepceTinreH.

bap 6onfaH KenTereH [epekTepae 3amaHayn 6GaHK 6HIMAEPiHIH TeopuUsAnbIK
cypakTapbl KapacTbipblnagbl, 6yn onapgbl ic XKy3iHAe naiiganaHyga 6Genrini
KUbIHAbINbIKTAP TYFbl3afbl.

LlleTenaik neH peceiinik fanbiM - 3KOHOMUCTTepdiH: [.M.Keiinc, T.Po3,
&.Kotnep, NaepywmnH O.U., MBaHoB A.H., XXykoB E.®., ¥YTkuH 3.A., Xabapos B.U.,
n.4. MamoHoBa, O.W. JlaepywwuH, H.FO. MaHos, J1.T. HO.M. Kopob6os, H.W.
BaneHuyoB, A.M. TasucueB, O. TapacoB, A.C. JIuHHuMKoBa, A.KO. CrMaHKOBCKMIA
X3He T.6. aBTOpNapabiH, eHb6eKTepi 3epTTeyaiH FbiNbIMU Herisi 60n4bl.

3amaHayn KeseHferi KasakcTaHHHbIH 6aHK >Kyieci fgamyablH  TypAi
acnekTinepi oTaHAbIK FanbiM - 3KOHOMMCTTepiHiH: H.H. Xamutos, 3.[. Vickakosa,
Mnbacos A.A., X.McuH, CanumoBsa X.[,., KoHak6aeB A.l"., KnsxuH W.B. x3He T.6.
eHbeKTepiHae KepCeTinreH.



CofaH Koca KasakcraHjarbl 3amaHayn 6aHK eHiMaepi MeH TexHOonormanapabiH
arbIMAaFbl jamMy TanfambiMeH 6alinaHbICThbl LWELLiNIMEreH KenTereH cypaktap Kanyaa,
an 6y 0Cbl XXYMbICTbIH TaKbIPbIObIH TaH4anyblH aHbIKTaAbI.
«BaHK HiMi» MeH «b6aHK TeXHOMOrUACHI» YrbIMbIH aHblKTayMeH 6aiifiaHbICTbI
cypakTap OKeTKinikTi  TypAe TangaHb6agbl, 3amMaHaynm 6aHK eHiMaepi  MeH
TeXHONOrMANapabiH Aamy Macenenepi MeH 6onallakTapbl aHblKTanmagbl, 6yn ceben
3epTTeyAiH MaKcaTbl MeH MiHAETTepiH TaHAayblH aHbIKTaabl.
3epTTeyaiH MakcaTtTapbl MeH MiHAeTTepi. 3epTTeyfiH MakcaTbl 3amaHayu
6aHK eHiMAepi MeH TeXHONOrusNapAblH TEOPUSANbIK HerisgepiH 3epTTey, OnapablH
KasakcTaHfarbl fjaMy MeH peTTeny GeTanbiCTapblH Tanfay >XoHe e oNnapAblH Aamy
6onawaKkTapblH KapacTbipy 601bIN Tabblnagbl.
3epTTey 6apbICbiHAAFbl HETi3ri MiHAeTTep:
—06aHKTIK 6HIM MeH 6aHKTIK KbI3MeTTi yibIMAACTbIPYAbIH TEXHONOTUACHIHbIH
HerizfepiH 3epTTey
—KasakcTaHHbIH 6aHK canacbiHAarl 6aHK 8HiIMAepi MeH TeXHOMOrUsnapbIHbIH
CbIHbIMTaMacblH KapacTblpy
—KasakcTaHgarbl 6aHKTiK  TeXHOMOrusAnapAblH 3aMaHayn TeH[EeHLMACHIH
KapacbITblpbin Tangay;
— 6aHKTiK BHIMAEp MeH TexHonorusnap gamysiHa SWOT - Tangay xacay;
—KaszakcTaHga 6aHKTIK KbI3MeTTi peTTey canacblHAafFbl HOPMATMBTIK -
KYKbIKTbIK 6a3aHbl XETiNAipy »onaapbiH awly
— BaHKTIK KbI3MeTKe Ys/bl GaHKWUHT eHri3y MeXaHWU3MiH YCbIHY.
- 6aHK 6HIM MeH TexHOonorusnapablH AamyblHblH 6onawak 6GafbiTTapblH
KapacTbIpy.
3epTTeyfiH HbicaHbl 3aMaHayu 6aHK 6HiMfepi MeH TexHONorusnapbiH
33ipney MeH eHridy 60liblHIWA Ka3aKCTaHAbIK KOMMEPUUANbIK 6aHK KbI3MeTi 60/bin
Tabblnagbl.
3epTTey naHi 3amaHayu 6aHK 6HiMfepi MeH TeXHONOTrWANapblH YCbIHY
6apbICblHAA 3KOHOMUKaNbIK NeH YAbIMAACTbIK KaTblHACTapbl 601bIN OTbIP.
3epTTeyaiH  TeopusAnblK  MeH  aficTeMenik  Herisi.  [Juccepraymsanbik
3epTTeyAiH TeopuANbIK Heri3iH 6aHK ici, 6aHK CeKTopbl peTTey, 6aHK MapKeTWHT
canacblHAarbl OTaHAblK MeH LWeTeNdik aBTOpAapbiHbIH OKY/bIKTapbl MeH OKY
maTepuangapbl Kypaigbl.
3epTTey aficTemeniri  gmanekTUKanblK NOTMKa MeH OKyienik  Tacingi
KonjaHydaH, COHbIMEH KaTap 3KcnepTTik 6afanay aficiH eonfjaHyfaH Typagbl.
XyMbic GapbiCbiHAA Xanmbl FbIAbIMU 8AiCTEP MEH Tacingep KonAaHbinabl: Tanjay
MeH CUHTEe3, CbIHbINTAy dficTepi, TONTacTbipy MeH Ca/bICTbIpy, CTaTUCTUKAMNbIK
Tangay MeH 6ackanapbl.

3epTTeyaiH  aknapatTblK  6asachbl KasakcTaH  Pecny6/imKacblHbIH
3aHHaManblK MeH HOPMATMBTIK Ky)KaTTapblHa, KasakcTaH Pecny6imKachiHbIH,
¥nTTblK BaHKiHiH cTaTUCTMKanbiK ManimeTTepiHe, KP EAB Xbinablk ecentepi MeH
pecMun cainTTapblHa, Mep3iMaik 6GacblbiM MaTepuangapbiHa, FanamTop XeniciHe,
HaTWXeNiK cayanHamacblHa Heri3fenrex.

FbINbIMU XaHanblK. FbibIMU XaHanbIrsl Kenecige:

- 3aMaHayu 6aHK 6HimMAep MeH KbI3METTep CbliHbIMNTaMacblH 33ipaeyMeH
«BaHKTIK ©HIM», «BaHKTIK TeXHONOrusa», "3amMaHaym 6aHKTIK 6HIM", "6aHKTIK

KbI3mMeT", "6aHKTIK onepayusa yFbIMapblHa aBTOP/bIK aHblKTama
KanbINTacTbIPbINFaH;
SWOT - Tangay HerisiHge KasakctaH 6aHK  eHiMaepi  MeH

TEXHONOrMANapblHbIH HEri3ri Macenenepi, COHbIMEH KaTap OnapAbl €Hri3y YLWiH
MYMKIHAIKTepi MeH Kayin - KaTepi aHbIKTanabl;

- cayasiHama >XXyprisy Tacifi MeH 3akcnepTTik 6ara 6epy agici HerisiHae 6aHK
OHIMZepi MeH TexXHONOoruanapbiHbiH - faMy AeHreiii  6oibliHWA  63ceKenecTik
apTbIKLWbINbIKTapblHa 6ara 6epingi;

- 3aMaHayu eHiMAepi MeH TexXHonormsnapbl AamyblHbIH 60nallak 6afFbITTapbl
aHbIKTanabl.

KopfanaTblH  YCbIHbICTAPAbIH  FbIbIMA  KYHAbIIbIFLL.  KopFaHbicka
LWblFapblNaTbliH €H MaHbl3Abl YCbIHbICTap:

- «baHK BHIiMi» YFbIMblHa KOHLeNTyanabl Tacin >X3He 6aHK 6HIMAepiHiH
CbIHbINTaMachl;

- 3aMaHayn eHimAaepi MeH TexXHOnorusnapbiHbIH Aamybl 60libiHWA KP EOB
KbI3METIH Tangay HaTuxenepi;

- 3aMaHayn eHiMaepi MeH TeXHONOrusanapblH EeHri3yaiH TuimginiriH 6afanay
(yAnbl 6aHKUHT, NHTEPHET-O0aHKNHT BPHETIHAE);

- 3aMaHayM 6HiMAepi MeH TexXHOMorusnapbiH XXeTiNAipy >Xonjapbl MeH
famyfblH 6onawak 6afFbiTTapbl.

AnblHFaH H3TWXKenepail TeopuANnblK MeH NpakTUKanblK KyNAblblFbl.
3epTTey4iH  TeopuAnblK  KYHAbINbIFLI  Kefecife: 3amaHayn  eHiMaepi  MeH
TEXHOMOTUANAPbIHBIH M3HIH 3epTTey, biNbIMK 9e61eTTe 6ap 601FaH 3aMaHaym 6aHK
BHIMAEPiHIH CHbINTaManapblH Xyieney, 3amaHayn eHiMAepi MeH TeXHONorusnapbiH
33ipaey MeH eHri3y YpAiCiHiH TONbIK cunaTTanybliH 3epTTey.

Taxipnbenik KyHAbINbITbl - 3epTTeY HaTuxxenepi KasakcTaH KOMMepUWAnbiK
6aHKinepi yWiH 3amaHayn eHimAepi MeH TexXHONOorusnapblH eHrisy 60libIHWa
YCbIHbICTapAaH Kypanagbl.

XKapusinaHynap: [wuccepTauusnblk 3epTTey TaKblpblGbl 60ibIHLIA aBTOP
Xannbl kenemi 1,15 T.6. TypaTbiH 3 XXyMbIC («XKaHa 6aHKTiK eHiMaep KasakcTaHaarbl
6aHKTIK TeXHOMormanapAblH MNepcneKkTUBTI 6aFbiTbl peTiHAe», «3amaHayun 6aHK
BHIMAepi MeH TeXHONOrMsANapbiHbIH KanbiNTacybl MeH 6HAeNyiHiH TeopusnbiK
acnekTinepi», «New banking products as one of the promising directions to develop
the banking technologies in Kazakhstan») >xapunanagbl.



PE®EPAT

O6bem " CTPYKTypa  AuccepTtauumu, KO/IMYeCcTBO PUCYHKOB,
MCMO/Ib30BaHHbIX  INTepaTypHbIX  WUCTOYHWKOB. CTpyKTypa fAucceprauuu
onpefenieHa LUenbld W 3afadaMu  UCCNef0BaHWA W CNYXWUT PacKpbITUIO TeMbl
nccnefoBaHusa. JuccepTaumoHHas paboTa COCTOMT W3 BBeAeHUs, Tpex [Nas,
3aK/NI0YEHNSA, CNMNCKA UCMOMb30BaHHbIX UCTOYHUKOB, 1 MPUNOXEHWUIA, M3N0XeHa Ha
86 CTpaHMLax MalWHOMUCHOro TekcTa, BKA4aeT 15 pucyHkos, 17 Tabnwuy, 43
NUTepaTypHbIX NCTOYHUKOB.

MepeyeHb KAOYEBbIX CMOB:

BaHKOBCKMIA NpofyKT, 6aHKOBCKas TexHonorus, 6aHKOBCKas onepauus,
6aHKOBCKME YCNyrn, COBPEMEHHbIi 6aHKOBCKWIA MPOAYKT, TEXHONOIUS, AEHEeXHble
nepeBofbl, UHTEPHET BaHKNHT, MOBU/bHbLIA BAHKWUHT, HOME - GAHKWHT, TenebaHKUHT,
3NeKTPOHHbIEe 6aHKOBCKMe ycnyru, HaunoHanbHblih 6aHK PK, 6aHKM BTOPOro YpOBHS.

AKTyanlbHOCTb TeMbl UCC/EA0BaHUSA.

OfHUM 13 BaXHeMWWUX YCNoBWUA 3KOHOMMUYECKOro passuTua KasaxcTaHa
ABNAeTCA IPPEKTUBHOCTb AEATENbHOCTU OTEYECTBEHHbIX KOMMepPYeCKMx 6aHKoB. B
YCNOBUAX BO3PacTalOLMUX MOTpebHOCTel K KOMMepYeCcKMM 6aHKaM, Mpexpae BCero K
pasmepy KanuTana, 060CTpeHNs KOHKYpeHUUn B 6aHKax, YCUIMBaeTcs NoTpebHOCTb
B pasBUTMN W BHEAPEHWU COBPEMEHHbLIX MPOAYKTOB U TEXHONOTUM, FeHEPUPYIOLLNX
[LOMNONHUTENbHbIE JOXOAbl U NpUbLINb. K coxaneHuto, B 3TON ciepe KasaxCTaHCKMe
KOMMepueckne 6aHKM TMNOKa elle CyLeCcTBEHHO He NpoABMHyAMCb. Ha nyTtu
BHEAPEHMS  WMHHOBALMOHHbLIX MPOAYKTOB W  TEXHONOrMiA 6GaHkamyu  UMerTCs
onpefeneHHble NPenaTcTBua. B To Xe BpeMs psig 0TeYeCTBeHHbIX 6aHKOB YCMELIHO
BHEAPSOT W Pa3BMBAOT WHTEPHET-6aHKMHI, MOOW/bHbLIA BaHKWMHT, 6ecnpoBOAHbIE
TEXHONOrNW, BUAE0BAHKMNHT, 6AaHKOBCKMeE KapTbl 1 Ap.

VMicnonb3oBaHMe  COBPEMEHHbIX  6GaHKOBCKMX  TEXHOMOTWMA,  MPUMEHeHWe
MMWUTALNOHHOIO MOAENNPOBAHNA MpW pa3paboTKe W BHELPEHUWN HOBbIX 6aHKOBCKMX
NPOAYKTOB U CLEHapHOro NoAxofa K OLeHKe UX pe3ynbTaToB N0O3BO/NISET Hambonee
3(h(heKTMBHO OpraHM30BaTh AeATE/IbHOCTb BaHKa.

CTeneHb U3Yy4YeHHOCTW NPO6/EMbI.

TeopeTuyeckoe COAepXKaHWe COBPEMEHHbIX 6GaHKOBCKMX  MPOAYKTOB U
TEXHONOTMIA OTPaXeHO B TpyfAax  OTAENbHbIX 3apy6eXHbIX, POCCUACKUX WU
Ka3axXCTaHCKMX Y4YeHbIX 3KOHOMUCTOB.

B 60NbLUMHCTBE MMEKOLMNXCA WCTOYHWKOB paccMaTpuBaloTCA TeopeTuyeckue
BONPOCbI  COBPEMEHHbIX 6aHKOBCKMX MNPOAYKTOB, UYTO BbI3biBAaeT OMNpefeseHHble
TPYAHOCTU B UX NPAKTUUYECKOM MPUMEHEHUN.

HayuHoii 0CHOBOW WcCneaoBaHNs NocnyXunu TpyfAbl 3apy6exHbiX W
POCCUACKUX YYeHblX - 3koHomucToB: [.M. KeiHca, . Poysa, ®. KoTnepa,
NaepywwnHa O.N. , NBaHoBa A.H. JKykosa E. ., ¥TknHa 3.A., Xabaposa B.U.,
n.4. MamoHoBoit, O.W. JlaBpywuHa, H.KO. MaHosa, /1.T. HO.M. Kopob6osa, H.U.
BaneHuesoli, A.M. Taeucumesa O. TapacoBoit, A.C., JIMHHMKOBOM, A.1O.
CMMaHOBCKOr0 1 Apyrnx aBTopos.

PasnnuHble acnekTbl pa3BMTMS BGAHKOBCKOM cucTeMbl KasaxcTaHa Ha
COBPEMEHHOM 3Tane OTpaXKeHbl B TPyAax OTEYECTBEHHbIX YYEHbIX - 3KOHOMWCTOB:

H.H. XamuTtoBa, 3.[. Wckakosoii, MnbacoBa A.A., X.WcuHa, Canumosoin X.A4.,
KoHakbaeBa A.l'., KnaxuHa N.B. u gp.

B ToXe Bpems, OCTaeTCsi LeNblii psAf He PeLUeHHbIX BOMPOCOB, CBSI3aHHbLIX C
aHaNn3oM TEKYLLero pasBuTuA COBPEMEHHbIX 6AHKOBCKMX NPOLYKTOB U TEXHONOTUIA
B KasaxcTaHe, 4To OnpeAenuo BbIGOp TeMbl HacTosLeld paboTbl.

He nonyunnu gocTatouyHoW pa3paboTKM BOMPOCHI, CBA3aHHbIE C ONpejeneHnem
NOHATUA «BaHKOBCKWMIA MPOAYKT» U «BaHKOBCKas TEXHOMOrWsS», He BbISBMEHbI
npo6nemMbl M MNEPCNeKTUBbI PasBUTUS COBPEMEHHbIX 6GaHKOBCKMX MPOAYKTOB W
TEXHONOTrWiA, 4TO W ONpeAennno BbI6Op Len 1 3ajady MCcCnefoBaHus.

Llenn n 3agaun wnccnegoBaHus. Llenblo uccnefoBaHUs SBNSETCA U3Y4YeHUe
TEOPETMUYECKNX OCHOB COBPEMEHHbIX GAHKOBCKMX MPOAYKTOB U TEXHONMOTMWiA, aHanu3
TeHAEHUNIA MX pa3BUTUSA U perynmpoBaHusi B KasaxcTaHe, a TakXe paccMOTpeHue
nepcneKTNB X pasBuTus.

OCHOBHbIMY 33fia4aMu B X0fe 1UccnefoBaHNs ABIANNCH:

—uccneoBaTb OCHOBbI TEXHONOMMWM OpraHu3auuMn 6aHKOBCKUX NPOLYKTOB W
yenyr;

—paccMoTpeTb  Knaccuumkaumio  6aHKOBCKUX  MPOAYKTOB U yCayr B
Ka3axcTaHe;

—NPOBECTY aHaNIN3 COBPEMEHHbIX TEHAEHLUMIA 6aHKOBCKUX TEXHONMOTUIA;

—npoBectn SWOT - aHann3 6aHKOBCKUX NPOAYKTOB U TEXHONOTWIA;

—paccMOTpeHne  NepcneKTWBHbIX — HanpaBneHWin  pa3BUTMS  GaHKOBCKMX
NPOLYKTOB 1 TEXHONOT A

O6beKTOM nuccnefoBaHuUsA  ABNAETCA  [eATefIbHOCTb Ka3axCcTaHCKunX
KOMMepyecknx 6aHKOB MO pa3paboTke W BHEAPEHWIO COBPEMEHHbIX 6aHKOBCKMX
NPOAYKTOB 1 TEXHOMOTUI.

MpegmeTom MccnefoBaHUsA BbICTYNalOT 3KOHOMUYECKME M OPraHU3aLnoHHbIe
OTHOLLEHUA B npolecce NpefoCTaB/eHUs COBPEMEHHbIX 6aHKOBCKMX MPOAYKTOB U
TeXHONOT .

TeopeTnyeckas " MeTOof0/IorM4ecKasi  OCHoOBa ncecnefoBaHuns.
TeopeTnyecKyto OCHOBY AMCCEPTALMOHHOIO WUCCNef0BaHUS COCTaBUIM YYEOHUKU U
y4ebHbIi MaTepnan 0TeYeCTBEHHbIX W 3apy6eXKHbIX aBTOPOB B 06/1aCTW 6aHKOBCKOIO
fena, perynupoBaHus 6aHKOBCKOMO CeKTopa 1 6aHKOBCKOI0 MapKeTUHra.

Metogonorus nccnefosaHus OCHOBbIBaNachb Ha NCMOo/b30BaHNN
[LNaneKTUYecKor NOrNKM U CUCTEMHOIO NOAX0A4a, a TakXe Mo MeToAy 3KCMepTHON
oueHkn. B npouecce paboTbl NPUMEHANUCH 06LLeHayYHble MeToAbl WU NPUEMbI:
aHafM3 M CUHTe3, MeToAbl Knaccupukauumn, rpynnvpoBKM U CpPaBHEHUS,
CTAaTUCTUYECKUIA aHanuns v ap.

MHpopmaunoHHasa 6a3a uCCNefoBaHWS OCHOBaHa Ha 3aKOHOAATeNbHbIX U
HOPMaTMBHbIX [JOKyMeHTax Pecny6nuku KasaxctaH, CTaTUCTUYECKMX [aHHbIX
HaunoHansHoro baHka Pecny6numkn KasaxcTaH, rofoBbiX OTYETOB U O(MLMaNbHBIX
caintoB BBY PK, matepuanax nepuoamyeckoi nevatn, ceTm WHTepHeT, a Takxe
pe3ynbTaTax aHKeTUPOBaHUA.

Hay4yHas HoBU3Ha. Hay4Has HOBM3HA paboThbl 3aK/OUaeTCa B ClEAYHOLLEM:

- cthopMynupoBaHbl aBTOPCKUE MOAXOAbI K MOHATUAM «BaHKOBCKUIA MPOAYKT»,
«BaHKOBCKasi TeXHONOrNA», «COBPEMEHHbI 6aHKOBCKWUIA NpoAyKT», "6aHKOBCKas



ycnyra", "6aHKOBCKas onepauua” ¢ pa3paboTKoli Knaccuukaumm COBPEMEHHbIX
6aHKOBCKUX NPOAYKTOB U YCNYT;

- Ha ocHoBe SWOT-aHanm3a pblHKa 6aHKOBCKUX MPOAYKTOB W TEXHONOTMA B
KasaxcTaHe BblSiBleHbl OCHOBHbIE MPOG/EMbI, @ TaK)Xe BO3MOXHOCTW U Yrpo3bl UX
BHelpeHusa B AeAaTenbHoCTb bBY PK;

- [laHa OLeHKa KOHKYPEHTHbIX MPenMYyLLecTB OTEYECTBEHHbIX 6aHKOB BTOPOro
YPOBHA MO YPOBHIO pasBUTUA 6aHKOBCKUX MPOAYKTOB M TEXHONOrMM Ha OCHOBE
MeTOo/a aHKeTUPOBaHNUSA N METO/e 3KCMEPTHOW OLeHKU.

- onpefefieHbl  MEPCneKTUBHbIE  HampasfieHWs  pasBUTUA  COBPEMEHHbIX
6aHKOBCKMX NPOAYKTOB 1 TEXHO/NOTNA.

HayuyHas 3HauYMMOCTb 3aliuuiaeMblX MON0XeHWA. Hanbonee 3HaUMMbIMU
Hay4HbIMU MONOXEHUAMU, BbIHOCUMbIMU Ha 3aLLMTY, ABNAIOTCA:

- KOHLUEeNnTyanbHbll NOAXOA K OMpeAeneHnto MOHATUS  «COBPEMEHHBI
6aHKOBCKMIN NPOAYKT» U Knaccugukalmsa 6aHKOBCKUX NPOLYKTOB W YCAYT;

- pe3ynbTaTbl aHanusa geaTenbHocT BBY PK no passuTui0 COBPEMEHHbIX
6aHKOBCKMX NPOAYKTOB 1 TEXHOMOTUA;

- OLeHKa ath(eKTUBHOCTW BHeApeHUs COBPEMEHHbIX 6aHKOBCKMX NPOAYKTOB
1 TEXHONOTNiA (Ha nprMepe MOBUNLHOTO BaHKMHTa UHTEPHET-6aHKMHTA, ).

- MyTW COBEPLUEHCTBOBAHWA W MEPCMNeKTUBHbIE HampasfieHUa pasBuUTUA
COBPEMEHHbIX 6aHKOBCKUX MPOAYKTOB U TEXHONOTWA.

TeopeTnyeckas M npakTMyeckas 3Ha4MMOCTb MONYYEHHbIX Pe3ynbTaTos.
TeopeTuyeckass  3HaYMMOCTb  WCCMEAOBAHWUA  3aK/lOYaeTcd B CNefyIoLeM:
1ccnefoBaHNN CYLLHOCTU COBPEMEHHbIX 6aHKOBCKWUX MPOAYKTOB W TeXHONOrUA,
cuctematmsalunu VMEILWMXCA B HayuyHoii  NiuTepaType  Knaccudukauuit
COBPEMEHHbIX 6aHKOBCKWUX MNPOAYKTOB, B MW3y4YeHWUM W noApobHOM onucaHuu
npoueaypbl paspaboTKM U BHeApeHWs COBPEMEeHHbIX 6aHKOBCKUX MPOAYKTOB WU
TeXHONOTUN.

MpakTnyecKaa 3HA4YMMOCTb 3aK/0YaeTCA B TOM, YTO Pe3y/nbTaTbl UCC/ef0BaHuNA
COCTOAT M3 peKOMeHAauuidi W npeffiokeHUidA No  BHEAPEHUI0  COBPEMEHHbIX
6aHKOBCKMX NPOAYKTOB U TEXHOMOMMIA Ans KOMMepyeckux 6aHkos KasaxcTaHa.

My6nukaunu. o Teme [UCCePTaLMOHHOTO  WCCNeOBaHMS — aBTOPOM
ony6nmkoBaHo 3 paboTbl («HoBble 6aHKOBCKME MPOAYKTbl Kak OAHO U3
NepcneKTUBHbIX HanpaeneHUn pasBuTUA GAHKOBCKUX TexHONMOrMin B KasaxcTaHe»,
«TeopeTnyeckne acrnekTbl HOPMUPOBaHNS U pa3paboTKuM COBPEMEHHbIX 6aHKOBCKMX
NpoAyKTOB 1 TexHonoruin», «New banking products as one of the promising
directions to develop the banking technologies in Kazakhstan») o6wum 06bemom
1,15 n.n.

SUMMARY

Volume and structure of dissertation, amount of pictures and bibliography
units. Structure of dissertation is defined with the aims and goals of research and
serves to the disclosure of topic of research. Dissertation consists of introduction,
three chapters, conclusion, bibliography, 1 annex, presented in 86 pages of printed
text, include 17 pictures, 15 tables, 43 bibliography units.
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Urgency of topic of research:

One of the most important conditions of economical development of Kazakhstan
is the efficiency of activity of domestic commercial banks. Under the conditions of
increasing needs in commercial banks, mainly in the sum of capital, sharpening of
competence between banks, the need is increased in development and adoption of
modem products and technologies, which generate additional incomes and benefit.
Unfortunately, Kazakh commercial banks have not moved significantly in this
sphere. On the way of adoption of innovation projects and technologies, banks have
definite obstacles. Together with this, number of domestic banks successfully adopt
and develop Internet-banking, mobile banking, wireless technologies, videobanking,
bank cards and etc.

Usage of modern bank technologies, application of imitation design in
development and adoption of new banking products and scenario approach to
estimation of their results allows organize the activity of bank in the most efficient
way.

Level of exploration degree of problem.

Theoretical content of modern banking products and technologies is reflected in
papers of separated foreign. Russian and Kazakh economists.

In majority of existing sources they examine theoretical issues of modern
banking products, which causes the definite difficulties in their practical use.

Scientific base of research is the papers of foreign and Russian scientists-
economists: D.M.Keyns, P.Rouz, F.Kotler, O.l.Lavrushin, A.N.lvanova,
Ye.F.Zhukova, E.A.Utkin, V.l.Khabarova, I.D.Mamonova, O.l.Lavrushin,
N.Yu.Panov, L.T, Yu.l.Korobov, N.l.Valentseva, A.M.Tavisiyeva, O.Tarasova,
A.S.Linnikova, A.Yu.Simanskiy and others.

Different aspects of development of bank system of Kazakhstan in the modern
stage are developed in papers of local scientists-economists: N.N.Khamitova,
Z.D.Iskakova, A.A.llyasova, Zh.lsina, Zh.D.Salimova, A.G.Konakbayeva,
1.V .Klyakhina and others.

Together with this, we have the number of undecided questions, connected with
the analysis of current development of modern banking products and technologies in
Kazakhstan, which defined the choice of topic of this work.



Issues, connected with the definition of concept of “banking product” and “bank
technology” are not developed enough, problems and perspectives of development of
modem banking products and technologies are not clarified, which has defined the
choice of aim and goals of research.

Aims and goals of research: Aim of research is the study of theoretical bases of
modem banking products and technologies, analysis of tendencies of their
development and regulation in Kazakhstan, and study of perspectives of their
development.

Main goals of research are:

- study of theoretical content and main types of modem banking products and
technologies, examination of their characteristics and process of development and
adoption.

- study of main directions of regulation of modern banking products

- analysis of tendencies of development and regulation of modem banking
products and technologies in Kazakhstan;

- disclosure pf application peculiarities of marketing strategies of commercial
banks of Kazakhstan in development of new banking products and technologies;

analysis of efficiency of adoption of modern banking products and technologies
in Kazakhstan (upon the example of Internet-banking);

- study of perspective directions of development of banking products and
technologies.

Stock of research is the activity of Kazakh commercial banks in development
and adoption of modern banking products and technologies.

Subject of research is economical and organizational relationships in the
process of presentation of modern banking products and technologies.

Theoretical and methodological base of research. Theoretical base of
dissertation research is study guide and study materials of domestic and foreign
authors in the sphere of banking, regulation of banking sector and bank marketing.

Methodological base of research is fundamental studies of domestic and foreign
scientists. Methods of marketing researches, system and statistic analysis were used
in the work, as well as some positions of papers of scientists-economists in the sphere
ofeconomics.

Information base of research is based upon the legislative and normative
documents of the Republic of Kazakhstan, statistical data of national bank of the
Republic of Kazakhstan, annual reports and official web-sites of second-tier banks of
the Republic of Kazakhstan, periodical aterials , Internet materials and result of
questionnaire.

Scientific newness. Scientific newness of work is as follows:

- author’s approaches to the concepts of “banking product”, “bank technology”
are formed with the development of classification of modern banking products;

- upon the base of analysis of development and regulation of baking products
and technologies in the Republic of Kazakhstan, the main problems of their adoption
into the activity of second-tier banks of the Republic of Kazakhstan are found;

- the estimation of usage of Internet-banking was done, as the innovation tyoe of
banking products upon the base of method of questionnaire.

- perspective directions of development of modern banking products and
technologies are defined.

Scientific urgency of defended points. The most significant defended scientific
points are:

- conceptual approach to the definition of concept of “banking product” and
classification of banking products;

- results of analysis of activity of second-tier banks of the Republic of
Kazakhstan in the development of modern banking products and technologies;

- estimation of effectiveness of adoption of modern banking products and
technologies (upon the example of Internet-banking).

- ways of improvement and perspective directions of development of modern
banking products and technologies.

Theoretical and practical importance of obtained results. Theoretical
importance of the research is as follows: study of the idea of modern banking
products and technologies, systematization of classification on banking products,
existing in scientific literature, in study and detailed description of procedure of
development and adoption of modern banking products and technologies.

Practical significance is in the fact that results of research are composed of the
recommendations and offers on the adoption of modern banking products and
technologies for commercial banks of Kazakhstan.

Publications. Author published 3 works in the topic of dissertational research
(«Modern banking products as one of the promising directions to develop the banking
technologies in Kazakhstan», « Theoretical aspects of formation and development of
modem banking products and technologies », «New banking products as one of the
promising directions to develop the banking technologies in Kazakhstan») with total
extent of 1,15 printed pages.



